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Abstract

The objectives of the study were : to study and gather knowledge
and experiences of elderly people in each area to form up a data base of
experiences, to study needs and opinions of elderly people and related people
towards a guideline for making full use of knowledge and experiences of
elderly people for developing community, and to synthesize all data obtained
to propose a guideline for making full use of knowledge and experiences of
elderly people for developing community.

The samples composed of 600 elderly people who had experiences
in different areas and another 600 general elderly people, 360 care takers of
the elderly who had experiences, 120 personnel of related agencies, 360
personnel of local organizations and community committee members, and
480 people who lived in the same communities with the elderly. The total
samples was 2,520 people. Questionnaires and the interview forms were used
for data collection. Quantitative data were analysed by frequency, percentage
and means. Qualitative data were analysed by contents analysis.

The main findings were : 1) This study gathered knowledge and
experiences of 582 elderly people and then they were organized into the form
of adatabase in 9 categories of experiences. 2) The elderly and all involved
people had the same idea that knowledge and experiences of elderly people
were valuable resources which should be transferred to people. 3) Transferring
of knowledge and experiences of the elderly people should be made available
in every community. It may be organized in form of Learning Resources or
learning Centres with several kinds of practical activities. People participation
should be encouraged. Knowledge and experiences of the elderly should also
be put and disseminated in form of various media for informal education.
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Distance education for unskilled youth workers in Thailand

Sumalee Sungsri

School of Educational Studies,
Sukhothai Thammathirat Open University, Thailand

INTRODUCTION: THE PROBLEM

In Thailand, formal education has been provided for the general population for a
long time. However, particularly in higher education, only a portion of the population
reaps benefits from such education. A number of school age children, especially
those in rural areas, have to drop out from the educational system at a relatively early
stage — a large number of them asearly as the completion of primary education (Grade
6) Although the Thai government has continually tried to solve this problem by pro-
viding the so- called ¢ early secondary schools’ to these underprivileged children in
many rural areas, the problem still remains to a large degree.

.

It is quite common to see rural children finish early secondary education in their
home towns only to find this is the end of their education experience. In general,
most families find that they are not financially able to send their children to schools
at a higher level that is available mostly in big cities. After leaving school, most of
these youngsters mentioned above would migratc to big cities or industrial areas to
look for jobs. Unfortunately, most of them find that they cannot get decent jobs due
to their limited education or lack of practical vocational skills. In short, they often
have to accept lowly paid jobs. Furthermore, staying in big cities generally means
problems of great magnitude for these newcomers, in areas such as finding suitable
accommodation, facing a high cost of living, and adapting to the new environment.

Based on the statistics provided by the Research Institute for National Development
(1993), it is clear that the number of these unskilled workers is increased year after
year. For example, in 1988, out of the total of 29.9 million Thai workers, about 25
million had only primary education background. In 1991, out of the total of 31.7 million
workers, 25.5 million were found to have only primary education background. Based
on this picture, it can be seen that approximately 80% of the Thai workers had only
primary education background.

The above scenario indicates that there is a serious problem for the government to
tackle as these workers are the majority of the general population. One alternative to
help solve this problem is to provide them with more education. If this young labour
force can gain more basic and vocational education or skill training, they will surely
do better in the labour markets. With better education and improved skills, they are
likely to be able to get better jobs and earn more income. Their quality of life will
improve together with decreasing problems surrounding their day — to — day living.
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A POSSIBLE SOLUTION : DISTANCE LEARNING

it appears it is possible for these youth workers to obtain additional knowledge and
vocational skills by providing them with a special sort of education. The traditional
school system has regulations which prohibit them from returning to school.
Moreover, because of their job and family responsibilities, they can hardly afford to
attend school on a full-time basis. As such, it is necessary for the government to
come up with another educational system that is more flexible than the traditional
one. For example, various kinds of media should be used to convey lessons to the
students. Learners must be able to study on their own wherever they are and in their
own time. They should be able to study at home or while at work instead of in the
conventional classrooms. Presumably they must be free to choose 1whatever
subjects that they want to learn. The flexible educational system mentioned here
may be referred to as a ‘ distance -education system’ . Through this educational
set — up youth workers may gain additional knowledge and skills while holding
full - time jobs.

PRELIMINARY STUDY

In order to come up with a suitable approach for teaching knowledge and skills to
these youth workers, the author conducted a study in 1993 to identify needs and
problems associated with learning in this particular environment. Essentially, this
study was intended to be used for gathering necessary information so that an
appropriate set — up and strategies for distance education could be proposed. The
study was carried out in three industrial provinces around the capital city, Bangkok
. The samples consisted of three groups: 600 youth workers from twelve factories
situated in the three provinces ; 30 administrators of the twelve factories ; and 45
employees of concerned government agencies responsible for providing knowledge
and vocational skills to out—of— school people. Questionnaires were sent to the
young workers. Factory administrators and personnel from concerned agencies
were also interviewed as part of this research study. Percentages, means, rank of
order and contents study were employed for data analysis.

MAIN FINDINGS
Basic information on the unskilled youth workers

Approximately 42% of the youth workers finished primary education or early
secondary education; 38% finished upper secondary education. 75% were found to
be singles. 66% of them were between 20-25 years of age; 31% were beiween 26-30
years old. Their average income was about 3,000 - 5,000 baht per month. Most of
them (60%) rented some kind of housing whilst 14% stayed at their work places. 12%
lived in their own homes. About 45% of them were in the central part of the country,
30% came from the Noriheast. 19% were from the North, and 3% came from the
South. The data further showed that most of them (80%) had been working in the
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factories for about 3-5 years. In regard to their positions, about 73% of tilem were
ordinary workers, the rest were group leaders. For working hours, 1t was munfi that
79% of them worked during the day time while 17% worked both daytime and in the

PR .
evening. Most of these workers (94%) had only one day a week off as their hohhday‘,
79% had some free time in the evening while about 5% had some free time in the
moon of each work day. For their activities during their holidays, the study

afte ys d
rested at home while 22% read books, and the remaining 17% did

reveaied that 89%
their housework.

Opportunities to upgrade knowledge
Approximately 77% of the unskilled youth workers did not have an opportunity to
further their knowledge. Only a few of them did upgrade their knowledge by studying
on their own or attending evening school. The problems found here were:

1 the factory administrators did not allow them to study while on duty;

2 their working hours were not flexible enough; and
3 they simply had too many responsibilities which prevented them from

attending evening classes.

Needs to upgrade knowledge and skills

Most of the unskilled youth workers (97%) want to gain more knowledge and
vocational skills. Moreover, the factory administrators gave a similar view; 94% of
them agreed that it was very necessary for the unskilled youth workers to obtain
more knowledge and skills. Youth workers indicated that would like to gain
both basic education at a higher level and vocational education.

GUIDELINES FOR PROVIDING DISTANCE EDUCATION
Suggestions were made as follows:

Field of study

Most of the unskilled youth workers wanted to further their education both in basic
and vocational education. Vocational knowledge needed was in areas of electricity,
electronics computer science, mechanics, accounting, and business administration.
Personnel from concerned agencies indicated that the labour market needed people
who were knowledgeable and skilful in areas of electricity, electronics, mechanics,
air - conditioning, and industrial work.

Curriculum and contents

All three groups of the samples generally agreed that each subject should cover both
theory and practice. The learning process should provide adcquate knowledge and
skills that were in line with labour market demands.
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